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800 DATABASE SERVICE REQUEST FORM 

 
SWITCH INFORMATION:   Enter information below for your company’s switch site desiring 800 Database
  Service. (Please complete a separate form for each switch location.) 
 
 Switch Point Code:   

 Switch CLLI Code:   

 Switch Location (City/State):   

 Switch Serving NPA(s):   

 Switch Serving LATA(s):   

SERVICE DATE:   Enter desired Service Date in the Requested Service Availability Date space.  The “Estimated 
 Service Date” is the date ILLUMINET indicates that translations will be completed. 
 

Requested Service Availability Date: (CUSTOMER USE):  

Estimated Service Date (ILLUMINET USE):  

Customer Notification Date (ILLUMINET USE):  
 
800 DATABASE INFORMATION: 
 

Independent 800 Database Point Code: 238-014-254 
 

Please complete the fields below if other than Independent 800 Database is desired. 

Database Provider:  Point Code:  
 
ROUTING INFORMATION:   Please specify SS7 connectivity to VeriSign:   
 
ILLUMINET Network:        Other Network:         
          (e.g., Lorain/La Crosse, Lititz/Ephrata)      (e.g., Ameritech, SW Bell, Etc.) 
 
SCP INFORMATION: 
 

SCP#1 Point Code: 238-017-020 – Rock Hill, SC CLLI Code:  RCHLSCAGD01 

SCP#2 Point Code: 238-017-021 – Mattoon, IL CLLI Code:  MTONILAED01 
 
AUTHORIZATION: Please complete the fields below and sign. 
Fax Completed Form To:  Order Management Group (913)814-6500 or email to vts-orders@verisign.com 

Company Name:  OCN:  

Requested By:  Title:  

Signature:  Date:  

RETURN FAX #:  Phone #:  

Illuminet 
Subscriber ID: 

 

 
ILLUMINET Use 
Operations:  _______________ Billing:  _______________ Customer:  _______________ 
 

Please allow minimum 30 Days 
for Service Activation. 
Dates are also contingent upon 
Level 3 Test completion. 

mailto: vts-orders@verisign.com

